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High-level overview of the steps

The configuration manual is made for TOPdesk 7.11.005 and higher. For older versions please consult
the TOPdesk documentation.

1) Create a TOPdesk operator user

2) Create a TOPdesk permission group with APl Access
3) Place user in new group

4) Configure ROGER365.10




Create TOPdesk operator
Login with a user with administrator right into TOPdesk and choose modules > supporting files >
Operators. The user must be a basic TOPdesk user, or a user with an application password. In this
manual we will use a basic Topdesk user. For information about Topdesk authorization keys, the

Topdesk site can be consulte
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Choose the new operator button
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And create a new operator user like shown below
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£+ Module Settings % My Settings * Modules x Operators X @ Roger3gs.io, CRMsync X =
ﬁ 1 Supporting Files :ﬁ Supporting Files E = Operator [/] E 9 :g
(©)(>) Operator Roger365.i0, CRM sync Wl | C | nNew | More -
GENERAL INFORMATION OPERATOR GROUPS AUTHORIZATION (1) FILTERS  IMAGES  LINKS  NOTES
General Location
Surname Roger365.i0 Customer 265.10) v (=)
First Name(s) CRM sync CR Customer Reference No. 607788
First Initials Raom
Prefixes City Delft
Birth Name
Title
Gender o TOPdesk Login
Language Mederlands v Login Name RIOCRM
Login Permission
Operator Profile Copy operator profile
Contact Details
Telephone
Mobile Number Tasks
Fax Number [] Installer [[] External Help desk Party
Email [] First Line Call Operator [ contract Manager
Exchange Account Same as email [ Second Line Call Operator [] Operations Operator
[] Problem Manager [] Operations Manager
[] Problem Operator [] Knowledge Base Manager
) [ Change Coordinator [ Account Manager
Details .
[[] Change Activities Operator
Job Title [ Request for Change Operatar
Department w [] Extensive Change Qperator
employes Number [ simple Change Operator
Hourly Rate £ 0.00 euro

Network Login Name

Mainframe

Don’t forget to set the TOPdesk login! Save these credentials for later usage.
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Create TOPdesk permission group

choose modules > supporting files > Permission Groups
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Create a permission group with the following settings
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(0 () Permission Group Api-access-CRM
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After the creation of the permission group, the new operator user (created earlier) has to be added
to the permission group. This is done on the operator tab in the permission group. Add the operator
user to the permission group with the links wizard button.

(© () Permission Group Api-access-CRM ssve | | @ | creste v | More +
GEMNERAL OPERATORS (2) NOTES
FILTER: Active cards Links Wizard C More » X
[])ob Title Maobile Number ({ » Login Name  Compound name Room Department City Customer name Telephone

[l RIOCRM Roger365.i0, CRM Delft Ask Rogerl BV




Creating the TOPdesk CRM replicator

In the ROGER365.10 portal choose the CRM replicator option and choose the + add replicator

&« (& & admin.roger365.o/crm Q E-b @ = BN e

a ROGER365.i0 ° 2 eviegman@askrogernl (7]

i
CRM Replicator
Home

Wallboard

A
a‘a‘ Erwin Wiegman

Name Type - Last Run Time Last Run Result Next Run Time # of sync records Actions

TOPdesk AR TOPgesk Sep 23, 2020 20:00 & succesded Sep 24,2020 2000 7216 records o ° e
Test Gustom Apr 18,2020 1224 & succesded NIA 1 records ° e
Microsoft Teams: -
S — . MS Dynemics Deme  Dynamics Sep 24,2020 00:00 & succesded Sep 25,2020 0000 25098 records ° ° e
Dialog Handler v Synergy Custom Sep 24,2020 16:00 & succesded N/A 7630 records ° e
My FAQ's <
MyGRM Custom - (® on hole N/A 0 records o e

Toastar For Teams

Give the replicator a Name and choose the type TOPdesk from the pull-down menu. If done
correctly, the screen changes to the screen below.




= Create a new Replicator
ropdesk -
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In this screen all the configuration from the previous steps will be used. To use an application
password the toggle button must be activated.

Setting Value
Connection URL to your TOPdesk installation for example:
URL

https://topdesk.roger365.com/tas/api/
Username  Username of the TOPdesk operator user made earlier (or the user where the
authentication key is created)
Password Password of the TOPdesk operator user made earlier (or the authentication key)
Contact URL to your TOPdesk installation for example:
URL
https://topdesk.roger365.com/tas/secure/contained/mango/callercard?action=new
&fieldO=persoonid&valueO={contactid}

Country All phone numbers must be in E164 format. This setting gives the default country if
Code local phone numbers are used. For more information see ask.roger365.io



