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High-level overview of the steps 
 

The configuration manual is made for TOPdesk 7.11.005 and higher. For older versions please consult 

the TOPdesk documentation. 

1) Create a TOPdesk operator user 

2) Create a TOPdesk permission group with API Access 

3) Place user in new group 

4) Configure ROGER365.IO 
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Create TOPdesk operator 
Login with a user with administrator right into TOPdesk and choose modules > supporting files > 

Operators. The user must be a basic TOPdesk user, or a user with an application password. In this 

manual we will use a basic Topdesk user. For information about Topdesk authorization keys, the 

Topdesk site can be consulted. 

 

Choose the new operator button 

 

And create a new operator user like shown below 
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Don’t forget to set the TOPdesk login! Save these credentials for later usage. 
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Create TOPdesk permission group 
choose modules > supporting files > Permission Groups 

 

 

Create a permission group with the following settings 
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After the creation of the permission group, the new operator user (created earlier) has to be added 

to the permission group. This is done on the operator tab in the permission group. Add the operator 

user to the permission group with the links wizard button.  
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Creating the TOPdesk CRM replicator 
In the ROGER365.IO portal choose the CRM replicator option and choose the + add replicator 

 

 

Give the replicator a Name and choose the type TOPdesk from the pull-down menu. If done 

correctly, the screen changes to the screen below. 
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In this screen all the configuration from the previous steps will be used. To use an application 

password the toggle button must be activated. 

Setting Value 
Connection 
URL 

URL to your TOPdesk installation for example: 
  
https://topdesk.roger365.com/tas/api/ 

Username Username of the TOPdesk operator user made earlier (or the user where the 
authentication key is created) 

Password Password of the TOPdesk operator user made earlier (or the authentication key) 
Contact 
URL 

URL to your TOPdesk installation  for example:  
 
https://topdesk.roger365.com/tas/secure/contained/mango/callercard?action=new
&field0=persoonid&value0={contactid} 
 

Country 
Code 

All phone numbers must be in E164 format. This setting gives the default country if 
local phone numbers are used. For more information see ask.roger365.io 

 


