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High-level overview of the steps 
 

The connection is made through the Exact Online API. The Exact Online API authorization is an two 

step process in which we have to move back and forth from the ROGER365.io admin portal and the 

Exact App Center 

 

1) Create and authorize a ROGER365.io replicator 

2) Create an Exact Online App for ROGER365.io  

3) Configure ROGER365.IO 
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Create and authorize a ROGER365.io replicator 
Go to the ROGER365.io admin portal and create a replicator. Choose the exact online option in the 

replicator. The Redirect URL is needed in creating the Exact App. 
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Create Exact Online APi for Roger365.io 
Login to Exact Online with an account with administrator rights for the exact app center 

(https://apps.exactonline.com/) and click on manage my apps. 

An app can only be used once for a replicator. If you use it more that 1 time, the replicator will break. 

So if you want a replicator for contact and account. You should create two apps in the exact online 

portal.  

  

Click on register an app to create a new app for ROGER365.io 

 

The redirect URI can be copied from the ROGER365.io admin portal from the replicator configuration 

we are creating. 

https://apps.exactonline.com/
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Give the App a name and copy the redirect URL from the ROGER365.io portal 
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If you want both accounts and contacts, you should create two exact apps. Just add – accounts or – 

contacts after the Name (example: ROGER365.io – accounts). 

After registering the app some settings have to be copied to the replicator in the ROGER365.io 

portal. The setting, client ID and Client secret have to be copied to the ROGER365.io portal. 
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After saving the clientId and Client secret, an authorize application button appears. For exact online 

it is needed that you one time login with you Exact online credentials to get a token to the API. This 

token will be used by the replicator for authentication. 
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The pop-up can be closed. After this the last steps of configuring the replicator can be done 
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Get your Exact Online division ID 
The division ID can be copied from the links in exact online. Go to your relations overviews and 

control + click on a relation to open the relation in an other tab. You can now see the division ID in 

the browser URL. 

 

 

Your division number is after the &_Division_= 
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Configure replicator in ROGER365.io 

 

In this screen all the configuration from the previous steps will be used. The red part of the URL must 

be changed to reflect your environment. Keep in mind that you can only use the clientId one time 

per replicator. If you want a replicator for accounts and for contacts, two exact apps should be 

created. 

Setting Value 
ClientId ClientId from Exact App center 
ClientSecret Client Secret from Exact App Center 
Contact URL The URL to your Exact Online entity card. 

 
Account URL: 
https://start.exactonline.nl/docs/CRMAccountCard.aspx?AccountID=%7b{Compa
nyId}%7d&_Division_=<<your division ID>> 
 
Contact URL: 
https://start.exactonline.nl/docs/CRMContactCard.aspx?_ID=%7b{SourceId}%7d
&_Division_=<<your division ID>> 
 
The division ID can be found in the link of the exact portal 

Country Code All phone numbers must be in E164 format. This setting gives the default country 
if local phone numbers are used. For more information see ask.roger365.io 

 


